Substitute Checks
& Your Rights

What 15 a substitute check?

To make check processing faster, federl Taw permats
banks to replice ongmal checks wich "substicure
checks:" These checks are simular i s1e¢ 1o ongmal
checks with 2 shghedy reduced mage of the frone and
back of the onginal check: The frone of a subspinaee
check stares: "This.as a legal copy of your check, You
can wse it the same way you would wse the otginl
check™ You Ay Hse i substinute check as proof of pay-
ment pust hke' the ongual check.

Same or all of the checks that vou teceive [rom us
iy be substiture checks. This nowce desenibes nphis
pout laive when vou teceive substitate checks from us,
The mghts i ehis nowce do noc apply to angmal checks
i to electronic debits: toyvour account. However, vou
frave nghr_s under ather law with respect to thase tans-
ACTIONS,

What are my rights segarding substitute checks?
It certain cases, federal law prosndes a special ij:-.l.'du]'.'
thue allims you to request a refund for Josses you sufler
iF 2 substtite check is ]‘Hhﬁ‘d to your account | for
example, if vou thnk that we withdrew the wreong
amount from vour account or that we withdrew moncy
From wour account mare thin once for the same check
[hie losses youmay attempt to recover under this proge-
dure muy wclude the amoum thar was withdrawn from
yonir account and fees that were charged as 2 result of the
withdrawal {for example, bounced check fees ),

I'he amount of your refund tnder this procedur
1= linited to the amount of yoor loss or the amount ol
the substiture check. whichever is less, You alse are ente-
tled to mterest on the amount of your cefund 1F your
Foeoumt 15 an interest-bearny accoum It yvour loss
exceeds the amonnt of the subststure check, you may bi
ablé v recover additional amounts under ather taw,

If you wse chis procedine, vou may recewe sip 1o
32,500 of your refumd (plos interest if your account

Substitute Checks & Your Rights

earns-interest ) within 10 business days afer we received
your clatn and the remamder of your refund ::P]us TLet-
es il wouraccount eirns interest) not later than 435 cal-
endar days after we recenved your claum.

We may reserse the refund {lnq]udmg A INCEre sl
on:-the refind ) of we bater ane shle o demonstrate that
the substitore check was cortectly  posted to your
account,

How do I make a elaim for a refund?
If you believe that you have suffered a loss relating o a
substitute check thar you receved and that was posted 1o
your account, please contacy us at the address or phone
lisced below. You must coneact us within 40 calendar
f-lairﬁ of the date that we nailed (ot otherwise delvered
by a means to which you agreed) the substitute check in
QECSCIE O the account statement show g that the sub-
stitute check was posted o your account, whichever
J-:“-ET— 1".\&‘ “’li] E‘.’\T[-{‘I’!d tl‘lh e P'."n';.'ld ]I: :.":JU. WETT Nog
ableto make a nitnely clamm becanse of extraordinar v cir-
Clmsiances,
Youir claom nwisr melude:

A deseription of why you have suffered a loss

(far example, you think the amount withdrawn

WS- correct |

An estumate of the amowunt of viour [iss;

An r.':pl..'uuuuu of wh:.' the substitute check vou

recerved s msutficient to confirm thar vou suflered

2 lows; and

A copy of the substitute dieck and/or the

1-1'3”:1“'1:!5 mformation to help us adentify the

substitute check: the check ntmber, the name of

the pemon to whom vou wiote the check, the

amount of the check.

Making  claim for a refiund.

To make a clam for o refund as described above, please
call or wrre us ar the number and address listed belaw:

DANVILLE STATE SAVINGS BANK
103 M. Main St. P.O. Box 295
DANVILLE, IOWA 52623
(319) 392 -4261
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